
Engaging in advance care planning conversations is crucial for providing patients facing serious illness 
with optimal care, but it can be complex and time-consuming for you and your care team. That’s where 
Comprehensive Advance Care Planning (CACP) comes in.

Effectively identifying high-cost, high-need Medicare patients and conducting in-depth CACP can reduce 
unnecessary and non-beneficial treatment, while providing goal-concordant care. Our pilot program with Iris 
showed a significant reduction in the cost of inpatient and Skilled Nursing Facility care, resulting in an average 
savings of $4.1K (MSSP) to $13.8K (MA) per enrolled patient over a 14-month period.

CACP is a valuable service that offers an additional layer of support to patients and families facing serious 
illness. It can be a complement to or replace in-office ACP conversations by the care team. These expert-led 
and personalized conversations drive the creation of advance directive documents that reflect each patient’s 
unique goals, preferences and future care needs.

Comprehensive Advance Care Planning

Reduce Unnecessary Cost | Improve Outcomes | Boost Patient, Physician Satisfaction

How CACP Works

Identify Engage Document Share Support

Ongoing partnership & communication with clinicians

Utilizing Aledade’s data insights, we prioritize high-cost, high-need Medicare patients 
likely to face significant medical decisions in the near-term. These patients are presented 
to each practice through the CACP eligibility list, with multiple options for practices to 
make referrals.

Identify

Outreach specialists schedule appointments with our expert clinical facilitators, who 
provide education, establish goals and values, clarify patient preferences, involve family 
members, select a proxy decision maker, and draft customized advance directives.

Engage

Support is provided to ensure patients understand and properly execute their documents. 
Finalizing documents can take 1-4 months, depending on each patient’s speed and 
decision-making process.

Document

We distribute final copies to patients, loved ones, PCPs, hospitals and additional care 
teams as requested.Share

We provide ongoing support to patients including reviewing or updating preferences, 
redistributing documents, running family meetings and providing education on palliative 
care and/or hospice.

Support



“You’ve really been very efficient with explaining things. I was able to tell you the things 
that I would desire and you would let me know what was out there for me and some of 
the choices that I could make. You’ve made it very plain, simple and clear.”

- Patient in Aledade Practice Network

“Patients embrace this wholeheartedly and are thankful 
they have been offered this service.”

- Physician in Aledade Practice Network

“It works great. We just hand them a list of patients and they take care of everything. I 
definitely recommend their service.”

- Physician in Aledade Practice Network

It’s all about the patient. CACP helps you ensure that your patient’s plan for medical care is consistent with their 
values, goals and preferences during serious illness. You are informed every step of the way — from the moment 
they are enrolled to completion of documents and everything in between.

But, don’t take our word for it.
This is what patients and physicians are saying about our CACP program:

Ready to improve 
outcomes, increase savings 
and enhance the quality of 
life of your patients?
Contact us today to learn 
more about how CACP can 
benefit your patients and 
your practice.

445-23

Highlights

No cost
to your practice  
or patients

9.7/10
is our average patient 
satisfaction score

Comprehensive
culturally-tailored program for 
non-English speaking patients

100%
of PCPs in the pilot would 
continue to refer their  
patients for CACP

$4.1K to $13.8K
of average savings per 
enrolled patient

92%
of PCPs felt the program 
beneficial to their 
practice and patients

Reach out to your 
practice transformation 
specialist.

Get ready by reviewing 
training resources with 
your staff.

Contact us at  
iris@aledade.com.

Kick start the referral 
process by checking the 
App for eligible patients.


